
TRANSPORT POLICY 

 

The aim of this policy is to provide parents and students the rules and 

regulations on the use of the Guru Gobind Singh Khalsa College (GGSK College) 

transport system. 

 

The transport system provided by GGSK College is free and optional (which all 

parents are aware of when given the rules and regulation to sign).  If you 

choose to use service, you agree to abide by the following rules.   

 

We withhold the right to withdraw the transport service from any parent not 

following the rules at any time. 

 

 

1. Change of address 

If you move address, and it is still within our transport system catchment area, 

you must inform the school immediately in writing.  The school requires 7 

days, from the date they are informed (of the exact address), to change the 

transport.  If you fail to do this, you will be required to pick and drop your 

child(ren) until the 7 days are up.  We will however try to find a place for your 

child(ren) asap. 

 

2. Request for change of transport 

If you wish to request for a different minibus, due to reasons other than 

change of address, this will only be looked into at the end of each school term.  

Although we try to meet the requests, wherever possible and reasonable, it 

may not always be possible.  A request is just that, and cannot be guaranteed.  

Our priority is to get students home safely and within a reasonable time. 

 



Parents should also consider that a request for a change of transport does not 

only mean a change for their one child, but will affect children on both 

minibuses ie up to 32 children. 

 

The school may change your child’s minibus at their discretion. 

3. Behaviour 

The same rules which apply within school, also apply on the minibuses.  If your 

child is found to be misbehaving the following procedures will apply: 

• Verbal warning to the child (if the child is in primary, the parents will be 

informed to) 

• Written warning to the child and parents/carers 

• One week suspension from school transport (the parents/carers will be 

expected to pick and drop the child) 

• Half term suspension 

• School transport withdrawn 

Behaviour includes, but is not limited to: 

• Bad language 

• Making a mess 

• Use of mobile phone 

• Not wearing a seatbelt 

• Physical violence 

• Rudeness to driver 

 

4. Timings 

We cannot guarantee the exact timings of our minibuses.  Often delays are 

caused by traffic, due to accidents or roadworks, which cannot be predicted or 

avoided by the College.  Also, if another child is absent, your child may be 

picked up sooner than usual.  For this reason we provide an approximate time 

of pick up, and expect the children to be ready 20 minutes before this.  Under 

normal circumstances, 20 minutes either side can be expected. 

 



Your driver will wait for 2 minutes once outside your house.  If your child has 

not come out, they minibus will leave and you will be expected to drop your 

child to school. 

 

The driver may beep their horn (depending on area), or give you a missed call, 

however it is the parent’s responsibility to ensure they are aware of the 

minibus. 

 

Unless you live in North London, you can expect your child to be home by 5pm 

(excluding unforeseen incidents such as traffic).  We can also pick them up at 

any time from 7am. 

 

5. Regular Use 

If the minibus is not used regularly by the student, the service may be 

withdrawn.  This does not apply when a child is absent due to sickness or 

extended holiday. 

The term ‘regular’ is determined by the college, depending on circumstances. 

If the Head of Transport feels the minibus is not being used regularly, they will 

inform the student and the parents/carers.  Transport will not be immediately 

withdrawn, however a warning given, and if the service is still not used 

regularly, then it will be withdrawn. 

  

6. Complaints 

Please send all complaints regarding transport to transport@ggskcollege.co.uk 

We aim to address any issues within 10 working days. 

If you have any issues regarding other children’s behaviour on the minibus, 

please refer to the bullying policy. 

If you have any issues regarding the minibus arriving late, please bear in mind 

any issues such as, new driver, road works or accidents on the journey. 
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Although we aim to solve any problems as quickly as possible, it may not 

always be feasible.  We would therefore like to remind you that the transport 

offered is free and optional. 

 

7. Absences 

If a child has a one-off absence for example due to an appointment, or illness, 

they do not need to inform the driver.  If however, they will be absent due to 

an extended holiday, please inform the driver and the school. 

8. Change of driver 

At times it is necessary to provide an alternative driver due to illness.  These 

decisions are often made early in the morning and it is not always possible to 

inform parents. 

9. Snow Timetable 

 

10. Behaviour expected from parents 

Parents should not communicate with, or confront, other children on the 

minibus.  If there is an issue, this should be addressed to the school.  Parents 

should also not be rude to the drivers, again, any issues should be addressed to 

the school. 

 

11. Route 

 

All routes are determined by the school.  These are determined by the most 

efficient route for all children and best use of resources.  Each minibus can 

have up to 16 seats.  Again, for the best use of resources, we aim to fill each 

seat. 

In general, the further away you live, the earlier you will be picked up and later 

dropped home.  We will not drop furthest away child first.  Not good use of 

resources or logical. 

 



We also do not take into account the ages of the students when determining 

the route.  We will not make any child spend any extra time on the minibus 

than necessary, especially by dropping in illogical order. 

 

12. Covid-19 

From March 2021 if students do not have a negative Covid test (provided to 

the school), they will not be able to use the school transport.  Social distancing 

is not possible on the minibuses and there will be primary students who do not 

wear masks on the transport, therefore parents will be required to make their 

own arrangements to pick and drop their child(ren). 

 

 

 


